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ServiceEngage

Give your service drive the edge it needs by connecting

with local customers.

Add ServiceEngage™ to:

~ Improve the visibility of your service center

~ Attract new customers online

~~ Ensure former sales customers return to your service lane

DEALER PANEL | ARE YOU A DEALER? LEARN MORE
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= i Excellent
CERTIFIED Boza rd Ford Llnco"n 99% Recommend
(71030 540 Outlet Mall Boulevard, St. Augustine, Florida 32084 S gk

Service: (904) 824-1641
Makes: Ford | Lincoln | Service Center

(O Service Center Hours: 7:00 AM - 6:00 PM Open Now

Overall Rating 4.9
391 Lifetime Service Reviews

ice Tire Guarantee

ntee Why buy
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391 SERVICE CENTER REVIEWS

View Website

BOZARD

Filter Reviews By-  All Reviews
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o "back from the dead"

Service | purchased my Navigator in 1999, never any problems and made it 1o about
375,000 riles. Great vehicle. Then a skip developed in the engine, and seemed
like no one could find the problem. | decided to take it to the Bozard dealership.
thinking the truck (now at 395K was toast. However, the techs stuck with &, and

More

SERVICE & PARTS EMPLOYEES

Employees dealt with

b
Marcia Nelson
Assistant Service Manager

] 157 Lifetime Reviews Read Reviews

Marcia Nelson

Did you find this review helpful?

Alek Vecerkovic

JCM5975 Hrde i i

Assistant Service Manager

i’;q s Awaysthe bestl g2 Lifetime Reviews  Read Reviews
Service I buy all my vehicles at Bozard and | get all my service there. It is simply the best
in every way.
1 would not go to any other dealer. | recommend Bozard to all my friends and
family and they do the same. Keep up the excellent work gyﬂ Crystal Garrison
Asst. Service Manager
More. Ml 5 Lirctime Reviews  Read Reviews

Employees dealt with

Kevin Bressler
Quick Lane Service Advisor
Alek Vecerkovic 39 Lifetime Reviews  Read Reviews
Did you find this review helpful?

o Bozard Ford Lincoln responded to this review
November 07, 2014

Thank you for the wonderful review! It means a lot to us and
Alex! Thank you for your continued business!

View All Employees

GET A RECALL ALERT

Create an automatic alert when there
is a recall on your vehicle
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11/01/2014 “Simply the Best .. time and time again” Create an Alert
Reason For Visit
Service There is no wonder why this dealership and the service department are ALWAYS
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Did You Know?

Franchise dealers lose almost
80% of their car-buying
customers on the service side.

‘a. Customer
A A Connect

Light up your Service Center page on
DealerRater to engage visitors with special
service offers and coupons, service
appointment scheduling, an exclusive ad
placement and more.

@ Service Review

@ Capture & Showcase
Capture more service reviews with
customized RO stickers and service
reminder window clings. And once you
get the reviews, display them proudly
on your website and Facebook with our
service-specific testimonial feeds.

Targeted

Reconnect with your satisfied car buyers
by sharing a special offer and a reminder
to visit your service lane— and leverage our
automated recall notifications to connect
with new service customers.
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POWERFUL FEATURES AND BENEFITS

o CUSTOMER CONNECT FEATURES

‘.‘ Attract and connect to local customers with an enhanced Service
Center page on DealerRater with various customer-focused features.

Capture service appointment requests from

Service Appointment Requests .
PP a in-market customers.

_ Highlight current promotions or special offers for
Special Offers and Coupons in-market customers to print and redeem at your
service center.

Promote your excellent service and parts employees

Service and Parts Employees Listing to create a personal connection with potential
customers.
“Why Service Here” Ad Showcase your essential “why service here” message

with an exclusive advertising space.

.a SERVICE REVIEW CAPTURE AND SHOWCASE FEATURES

Improve your service review solicitation process and
get more reviews using point-of-sale collateral such

as repair order stickers and service reminder window
clings.

Service-specific point-of-sale tools

Showcase your positive service reviews to
Service review testimonial feed prospective customers on your dealer website and
Facebook fan page.

TARGETED CAMPAIGN FEATURES

Strengthen customer retention with targeted email campaigns and
(oo advertising on automated recall notifications.

o Advertise your service center on automated
Recall notification ads recall alerts to consumers that sign up for recall
notifications on your service center page.

Reconnect with sales customers who have provided
a DealerRater review of your dealership with
automated email campaigns promoting your service
drive.

Automated customer email campaigns

Start engaging online with prospects that are searching for a great local service
center... and make it easy for consumers to connect with your dealership.

Get Started with ServiceEngage™ today!
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