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Our groundbreaking partnership now allows KBB.com Fusion customers to integrate their DealerRater ratings
and reviews for a competitive advantage, making it more important than ever to become a DealerRater
Certified Dealer.
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See 9 other local dealers

Bernardi Honda of Brockton

Back to 300 Manley St, Brockton, MA 02301
ort Bernard
Rep 855-386-8079 |
ﬁ_ Dealership Photos | Map | Services & Amenities
Overview
)

R‘atmgs & powered by: DealerRater
Reviews

Reviews for Bernardi Honda of Brockton  review this dealership
les Reviews Service Reviews Only Positive Only Negative

24-Month Rating

4. 7 / 5 Reason for My Visit: Sales (New) Overall Rating
Based 11/11/2013 72 Would I Recommend this Dealer: Yes
ased an: Who Helped Me: Jim Roane n
4.8 mEmmi Customer Service
_ . 5.0 mmmmm Customer Service
4.7 mEmEl Quality of Work Review . . . N/A Quality of Work
4.8 mEEEI Friendliness My lease was coming to an el nd Bernardi's reputation on 5.0 EEEEE Friendliness

jented dealership, and value of
chose to shop at this
glad that I ended up

Ily listened to
est deal. It is Rate this dealer

excellent customer service, famil
product were just a few of the reason:
4.6 EEEEN Price dealership for a new Honda lease. I am
at this dealer they treated me with respect an.
what I wanted in a vehicle instead of pushing th

Jim Roane )
S'a'|es Corr\sultant dealerfgo my friends. Joanne Costa
24 Reviews

Sam Casseus
Sales Consultant is revielg helpful to you? Yes | No
21 Reviews

Employee Reviews

Jim Roane
Sales Consultant
24 Reviews

Certified Dealers are able to
showcase a list of top-reviewed
employees and display
employee-specific reviews.

5.0 mmmmm Overall Experience
5.0 EMEEE Price

4.7 mEmEEL Overall Experience

Employee Reviews

powered by: DealerRater

Ratings &
Reviews

24-Month Rating

All rating and review content on
Kelley Blue Book is powered by
DealerRater.

Car shoppers can easily click to
see Ratings & Reviews on
your dealership.



Kelley Blue Book estimates that 33% more consumers would contact a dealer in some way such as a
phone call, email, store visit, drive by, etc., by including content such as dealer reviews.

4.5 BEENEI Overall Rating
6 miles

Local Dealerships & Availability

In Stock
able at these
4.7 HEENEI Overall Rating

The 2013 Ford

o Sarat Ford Lincoln

% 3910 Browse dealer

Your dealership will stand apart from
others with DealerRater ratings and
reviews, fostering a consumer who will

distance: 62 miles
Browse dealer
transact with confidence

@ visit dealer page %, 877-476-4829

Matches: 7
distance: 65 miles
Browse dealer

9 Salem Ford Hyundai

@ visit dealer page %, 888-974-0431

Get Even More on KBB.com
as a Certified Dealer

Two-week reconciliation period to address negative reviews
After receiving an electronic alert on a neggtive re\_/ievv_take

advantage of a two-week period to reconcile the situation
directly with the consumer before the review posts live to

Kelley Blue Book

P L
O
BL0E 00k § KBB COM

The Trusted Resource

T,
N

DealerRater.com and KBB.com
Feature employee-specific reviews and information
Showcase top-reviewed employees and their photos and

display emplo;/ee—speciﬁc reviews on KBB.com
Ensure car shoppers are seeing your
dealership at its best on KBB.com
when it comes to dealer reviews
REVIEWS
DealerRater DRIVE BUSINESS

and ratings.
Get Started Today!

Already DealerRater Certified?

Contact your AutoTrader representative
2 Laodl and provide your DealerRater URL.
Not DealerRater Certified?
Call DealerRater at 800-266-9455 or email
marketing@dealerrater.com to learn more about
gennd|  our award-winning Certified Dealer Programs.
Or sign up online now at www.dealerrater.com/CDP




